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Guidelines on Student Appeal Procedures of National Chung
Hsing University
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Amendment adopted at the 73t Academic Affairs Meeting on December 11t 2015
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Article 1

In order to ensure students’ learning, living and educational rights as well as to

promote campus harmony, National Chung Hsing University (hereinafter referred to

s “the University”) has the Guidelines on Student Appeal Procedures of National

Chung Hsing University (hereinafter referred to as “the Procedures”) and

established a Student Appeal Review Committee (hereinafter referred to as the

“‘Review Committee”) to review the appeals lodged by students, in accordance with

Paragraph 4 of Article 33 of University Act, Guidelines on University and College

Student Appeals, and Article 40 of Organizational Rules of the University.
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Article 2

The composition of the Appeal Review Committee shall be governed by the
following regulations:

1. It shall consist of 31 to 35 members, of whom two members shall be elected by
faculty from each college and each shall nominate two alternate members
(principally, one member of each gender). In addition, the Student Union shall
nominate one student representative from each college. Faculty members who do
not hold administrative positions shall constitute no less than one-half of the total
number of members, and members of either gender shall constitute at least
one-third of the total number of members. The President shall select up to four
experts in law, education, psychology, and other fields to serve as members. In the
event of a complaint from a special education student, the Appeal Review
Committee shall include at least two additional members who are external special
education scholars and experts with expertise in special education needs,
representatives of special education parent groups, or other special education
professionals. This committee shall form the Special Education Student Appeal
Review Committee to handle appeals from special education students. The term of
office, meeting convening, voting, decision-making, and confidentiality of the Appeal
Review Committee shall be governed by the Regulations Grievance Services for
Special Education Students and Children.

The above lists of faculty and student representatives from each college shall be
submitted to the Office of Student Affairs by June 30th of each year. 2. Personnel
serving on the Student Reward and Disciplinary Committee or responsible for
student reward and disciplinary decisions and investigations may not serve on the
Appeal Committee.

3. All members are unpaid and serve for one academic year. They may be
re-elected. The Dean of Students convenes the first Appeal Committee meeting of
the new academic year. Members elect a chairperson from among themselves. The
chairperson convenes all subsequent meetings of the academic year.
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The Student Affairs Office is responsible for the administrative work related to the
Appeal Committee and submits a work report to the University Council.
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Article 3

Students, student unions, and other relevant student self-governing organizations
(hereinafter referred to as "appellants”) who believe that a disciplinary action, other
measures, or resolution taken by the University is illegal or inappropriate, and has
infringed upon their rights or interests, may file an appeal with the Appeal Review
Committee in accordance with these regulations.

The term "student" as used in the preceding paragraph is defined as follows:

1. A student who was enrolled at the time the University took the disciplinary action,
other measures, or resolution against him or her.

2. A person filing an appeal against the outcome of an appeal under Article 39,
Paragraph 1, Subparagraph 3 of the Gender Equality Education Act.

3. A person filing an appeal against the final substantive decision under Article 46,
Paragraph 3, and Article 48 of the School Bullying Prevention Guidelines.

4. Any other action pursuant to the academic rules and relevant University
regulations.
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Article 4
A student, the Student Union and other student self-ruling related organizations
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must submit their appeals within 30 days after receiving a disciplinary sanction,
other resolutions or decisions if they want to appeal against a disciplinary sanction,
other resolutions or decisions. Appeals should be submitted in writing to the Review
Committee. All appeals should clearly state the grounds for appeal, and should
include all appropriate supporting evidence which is clearly indexed and referenced.

In the event that any act of god or a force majeure incident has caused the Appellant
to miss the deadline for filing an appeal, the Appellant may submit a written
application, expressly stating the reasons, to the Review Committee for acceptance
of their late appeal. However, the procedures for acceptance of a late appeal shall
not apply if more than one year has passed from the deadline for filing the appeal.
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Article 5

The University, while handing an appeal case, may organize an investigation panel

for such cases based on the decision of the Review Committee. The panel shall

basically be comprised of 3 to 5 members. The University shall cooperate with and

provide relative information to the panel.
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Article 6

The Review Committee shall complete the review within 30 days from the next day

of receiving an appeal. The aforementioned review period may be extended, if

necessary, by the Review Committee, and a notice shall be given to the Appellant.

The review period can only be extended one time for no more than 2 months.

However, no extension shall be granted for the appeals with regard to a

disciplinary sanction of dropout or expulsion from the University, or any other similar

decisions.



The Review Committee shall, under its own judgment, notify the appellant to submit
his/her revisions and corrections of the letter of appeal within 7 days if the letter of
appeal submitted does not satisfy the requirements set out in the Procedures The
review period shall include the time for Appellant’s submission of his/her revisions
and corrections of the letter of appeal.
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Article 7

If the decision on an appeal, in whole or in part, is based on the existence of a legal
relationship in the appeal or litigation, the Appeal Review Committee may suspend
the review before the conclusion of the appeal or litigation process and notify the
appellant in writing. After the grounds for suspension have ceased to exist, the
Appeal Review Committee shall resume the review and notify the appellant in
writing upon notification by the appellant, the original institution, or upon the Appeal
Review Committee's knowledge. The preceding paragraph does not apply to
appeals involving expulsion, expulsion, or other actions that would alter a student's
student status and impair their educational opportunities, or similar actions.

An appellant may file a single appeal with the University regarding the same case.

After filing an appeal, an appellant may withdraw the appeal before the decision is
delivered.
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Article 8

Generally, the review of the appeal shall be kept in closed session. At the conclusion
of the consideration of the appeal, the Review Committee shall announce the
outcome and the reasons for the judgment and of any remedial action to be taken.
However, the Review Committee shall not announce or publish the name of any
person or any other personal identifiable information related to the appeal.

The Review Committee may request the Appellant, representative of the original
disciplinary authority and the persons concerned to attend the hearing and present
his/her case, opinions or relevant information. The information presented should be
recorded.

The Review Committee may, upon the request of the Appellant, allow the
Appellant’s parents, teachers and lawyers to attend the review hearing.
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Article 9
The decisions, voting results of the Review Committee as well as each member’s

personal opinions shall be kept confidential.

Decisions are made by majority vote at the meeting attended by a majority of the
members.

Members of the Review Committee shall attend the review hearing in person, and
no proxy shall be appointed or authorized for any member.
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Article 10

Any member of the Review Committee who has conflict interests or is a party to the
appeal shall voluntary not review the appeal. The Appellant may file a motion of
recusal prior to the beginning of review hearing.
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The Review Committee shall make a decision to the aforementioned motion.
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Article 11

For the appeals with respect to any appeal against a disciplinary sanction of dropout
or expulsion from the University, or any other similar decisions,, the University may
allow, by its own judgment or upon written request by the student, the student to
remain his/her student statue in the University before the conclusion of decision
has been made by the Review Committee.

Upon receiving the written request of the student, the University shall consult the
Review Committee for its opinions and take the student’s living and learning
conditions into consideration, and give the student a written response letter within 7
days. The response letter shall expressly state the relevant rights and obligations of
a valid student status

For a student who is permitted to continue its student status in the University in light
of paragraph lof this Article, a diploma shall not be conferred upon him/her, while
other activities including enrollment of courses, evaluation of academic
achievements, rewards and punishments shall remain same as all the students at

the school.
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Article 12

A written review decision shall contain the holding, facts and reasons. A written
decision shall also be made for the rejection of an appeal with no entry of facts is
required in it.



The aforementioned written review decision shall provide the Appellant with further
relief measures applicable him/her if he/she is dissatisfied the decision of his or her

appeal in accordance with Paragraph 1 of Article 14 or Article 15.
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Article 13

When the written review decision is submitted to the Principle for his/her approval, a
copy shall be provided to the original disciplinary authority. Where it is alleged that
the decision of the appeal was not in accordance with the law and regulations or was
difficult to be fulfilled for the original disciplinary authority, the original disciplinary
authority shall present to the Principle a written statement expressly disclosing the
facts and reasons, and send a copy to the Review Committee. If the President
agrees, the Committee shall be requested to perform the only one additional review.
If the original decision remains unchanged through such additional review as carried
out by the Review Committee, the original disciplinary authority shall hold no
objection to the decision. The review decision, upon being approved by the
President, shall be served to the Appealer and the original authority making such
punishments, measures or resolutions, and shall be implemented by the University
accordingly.

The following provisions are provided to take care of the appeals in regard to
withdrawal from study, discontinuation of study or other similar sanctions where the
original decision remains unchanged in spite of an additional review.

1. The date of the aforementioned original review decision shall be the study
termination date to be disclosed on the Certificate of Study.



2. A credit certificate for the courses taken during the appeal period shall be issued.

3. “List of the Withdrawal-from-study Students for Whom Military Service Deferment
Reasons Are Eliminated” shall be submitted to the military authorities within 30
days after confirmation of the review decision.

4. Refund of tuition shall be managed in compliance with Article 8 of the Regulations
Governing the Charges Made by Colleges and Universities to Students and Article
15 of the Regulations for Tuition and Fees to Be Paid by Students in Colleges and
Universities.
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Article 14

The Appellant, who is dissatisfied with the review decision of his/her appeal against
a administrative sanctions from the University, is entitled to file an administrative
appeal. The Appellant shall attach with the aforementioned review decision to
his/her administrative appeal to the Ministry of Education via the University within 30
days after the day the review decision has been served on him/her.

After receiving the administrative appeal specified in the preceding paragraph, the
University shall submit the administrative appeal together with a response answer
and necessary relevant documents to the Ministry of Education within 7 days. The
University shall promptly notify the Appellant of such submission.

If a student fails to return to school in time due to special circumstances when the

administrative appeal decision or the administrative litigation vacate the original

sanctions such as a disciplinary sanction of dropout or expulsion from the University,

or any other similar decisions, the University shall provide counseling service for the

student so as to assist him/her to resume study. For a draftee already enlisting in
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service and being unable to return to school, his student status shall be reserved
until he is discharged from the military service. The student shall have the priority
to receive counseling service and resume study as soon as completion of the
military service. The period of absence before returning to school shall be granted
with retroactive suspension.

In case that an Appellant files an administrative appeal against the administrative
sanctions from the University to Ministry of Education directly instead of making
his/her appeal to the University under the Procedures, the Ministry of Education
shall transfer the case to the University and the appeal shall be proceeded under the

Procedures.
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Article 15

The Appellant, who is dissatisfied with the review decision of an appeal against a
disciplinary sanction, other resolutions or decisions other than administrative
sanctions, is entitled to file a law suit for relief pursuant to relevant law.

5L F2FRBIEEEE s RIS FT 28A? o7 RPE6[TE2RTE2 RPGF
B 43 B AR B 2R PRI o

Article 16

Complaints filed by students due to gender-related incidents or bullying incidents on

campus will be handled in accordance with the relevant provisions of the Gender

Equality Education Act and the School Bullying Prevention Guidelines.
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Article 17

The Procedures are adopted by the University at the Academic Affairs Meeting and
enacted upon the approval of the Ministry of Education. Any modifications made to
the Procedures will be made in accordance as such.
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