R B8R3N 5Y FFERI0ivEL
National Chung Hsing University Directives Governing the Handling of Suspected Food
Poisoning Incidents
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January 3, 2024 Passed by University Health Committee meeting for the first semester of Academic Year 2023
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l. The National Chung Hsing University (hereafter referred to as the University) hereby
formulates the Directives Governing the Handling of Suspected Food Poisoning Incidents
(hereafter referred to as these Directives) pursuant to the School Health Act and the
Guidelines for Food Hygiene Management in Colleges and Universities to provide a clear
protocol for handling suspected food poisoning incidents among faculty and students.
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. According to the Taiwan Food and Drug Administration, food poisoning is defined as

follows:
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()] If two or more individuals experience similar symptoms after consuming the same

food, it is considered a food poisoning case.
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(1 Poisoning symptoms caused by botulinum toxin, with the toxin detected in both the
human specimen and the suspected food, or inferred from epidemiological
investigation on the consumed food, are also considered a food poisoning case, even
if only one individual is affected. This also applies to acute poisoning from chemicals
or natural toxins from food consumed, even if only one individual is affected.
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() A case caused by food consumption inferred from epidemiological mvestlgation isalso
considered a food poisoning incident.
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1. Handling of suspected food poisoning incidents involves:
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M Report the suspected case to the Health and Counseling Center or the Student Safety
Division. These units shall assist in quickly obtaining medical treatment for affected
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students, placing students who have not received medical treatment, and inform
mentors and parents or emergency contacts.
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Notification of relevant units involves:
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The Health and Counseling Center shall report to the competent health authority of
the jurisdiction.
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The Student Safety Division shall report to the Ministry of Education within two hours
upon being aware of the incident, in accordance with the Directives Governing
Campus Safety and Disaster Incident Reporting.
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The Health and Counseling Center and the Property Operation Management Division
shall assist the competent health authorities in investigating the causes and collecting
samples related to the incident, including food samples, patient vomit, and feces, and
cooperate with the competent health authorities on subsequent handling of matters.
BT AL T R EARNRE RFL e 57 3 2P REF B BEEE o S
A A FPH AR R FER S TR ORI FEEER Ut s
FHOEABPROET T o

The Property Operation Management Division may order the catering vendor involved
in a food poisoning incident to cease providing food. If the competent health
authorities determine the catering vendor is responsible, such vendor shall make
compensation, implement improvements within the specified period, pay for penalty,
or have his or her contract terminated.
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The handling results shall be reported to the President by the Office of Student Affairs.
If external communication is needed, it shall be handled uniformly by the Office of
Secretariat.
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Follow-up actions:
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The Health and Counseling Center shall monitor the treatment of food poisoning
victims.
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The Student Life Division shall assist students in making group insurance claims and
leave requests.

iﬁ%i%W%gﬂiiﬁ%Ujﬁﬁﬂﬁﬂ’j&rﬁw%§ﬂiiﬁ&£ﬁﬂj
P (4ot 2) o

In addition to the above procedures, suspected food poisoning incidents shall also be handled
according to the “Flowchart for Handling of Suspected Food Poisoning Incidents” (as per
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attachment).
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Matters not covered by these Guidelines shall be handled in accordance with relevant laws.
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These Guidelines shall be implemented after approval by the University Health Committee
and the President. Any amendments hereto shall be subject to the same process.
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National Chung Hsing University Flowchart for Handling of Suspected Food Poisoning Incidents
January 3, 2024 Passed by the University Health Committee meeting for the first semester of Academic Year 2023

[ Suspected food poisoning incident
Note 1

v

] diarrhea, gastrointestinal cramps, or

Campus bulletin

1. Health and Counseling Center (referred to as the Health and Counseling Center)

(1) Working hours are Monday to Friday, 08:00 to 17:00. (2) Tel.: 04-22840241 ext. 14

2. Student Safety Division (Abbreviated as the Student Safety Division)

(1) 24-hour hotline (2) 04-22870885
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Health and Counseling Center,
Student Safety Division, or the
academic department to whom the
student belongs to - send the student
to the hospital as soon as possible and
notify the parents.

Student Safety Division -
Notify the Campus Security
Report Center within 2
hours of becoming aware of
the situation. note 2

Health and Counseling Center -
Notify local health authorities
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Office of Secretariat - Unit and responsible supervisors for unified
external communication

Continue to handle the
following matters:

1. Any external
communication required
shall be handled by the
Office of Secretariat

2. The Health and
Counseling Center
cooperates with health
authorities on follow-up
matters

3. The Health and
Counseling Center
maintains communication
with health authorities

4. The Student Safety
Division updates the
Campus Security Report
Center

5. The Student Life Division
assists in students in
making group accident
insurance claims

6. Maintain contact with
students and care for their
subsequent health
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Internal university
operations
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( 1. Based on the \

potential causes of the
incident provided by
the health authorities,
review the overall
food hygiene of the
University

2. Continue to care for
the health of faculty
and students
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Based on the sampling
results from the
Health Bureau,

determine whether the

responsibility lies with
the catering vendor

1. The Property Operation
Management Division will
handle the matter in accordance
with the contract, including
setting a deadline for
improvement, paying penalties,
or terminating the contract

2. Supervise and guide catering
vendors in improving their
services
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Actions taken by health authorities

Samples collected at the
University

'

Human/environment/fo
od specimen testing note 3

Determine if the
case is a food
poisoning
incident

1. The Health 1. The Health
Bureau Bu;teau Ijandles
provides mattersin -
guidance to fﬁg?{;&f”ce with
strengthen 2. The Property
health Operation
management Management

2. The Health Division
and handles_ the
Courselin e
Center with the
continuously contract
reviews and
strengthens
campus food
hygiene
management
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Track cases in real time and
maintain constant contact with the
University

This shall be handled in accordance with Article 15, Paragraph 2 of the School Health Act and Article 21 of the Regulations Governing the Hygiene
Management of School Restaurant Kitchen Staff and Student Consumer Cooperatives. Remarks:
1. Definition of food poisoning (Taiwan Food and Drug Administration)

(1) If two or more individuals experience similar symptoms after consuming the same food, it is considered a food poisoning case.

(2) Poisoning symptoms caused by botulinum toxin, with the toxin detected in both the human specimen and the suspected food, or inferred from epidemiological
investigation on the consumed food, are also considered a food poisoning case, even if only one individual is affected. This also applies to acute poisoning from

chemicals or natural toxins from food consumed, even if only one individual is affected.
(3) A case caused by food consumption inferred from epidemiological investigation is also considered a food poisoning incident.
2. On November 19, 2019, the Ministry of Education amended the Directives Governing Campus Safety and Disaster Incident Reporting, classifying food poisoning
as an emergency and requiring schools to notify the Campus Security Report Center on food poisoning incidents no later than two hours after becoming aware of it.
3. The University shall retain patients' leftover food, vomit, excrement, and leftover food from restaurant operators in refrigerators for testing by health authorities.
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