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Health and Counseling Center, Office of Student Affairs, National Chung Hsing University
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Guidelines for the Use of Psychiatric Medical Consultation Services
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Please apply in person at the Health and Counseling Center by
filling out the application form.
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Each person may apply only once per semester. If you are unable to
attend your appointment, you must call to cancel or reschedule at
least three working days before the consultation date (Tel: 04-
22840241 ext. 41). You may reschedule only once. If you miss the
appointment without notice, you will not be allowed to apply again
during the same semester.
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Waitlist Policy: If all appointment slots are full, a maximum of
three people per time slot may be placed on the waiting list.
Notification will be sent via SMS one day before the consultation
date. You must reply to confirm your attendance. If you do not
successfully obtain a waitlist slot, you will not be notified.
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Consultation Duration : Each consultation session lasts approx1mate1y 40

minutes. Each person is limited to one session per semester.
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Confidentiality Policy : All personal information and session content
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will be kept confidential by the center, professional counselors, and
psychiatrists. However, exceptions will be made if there is a risk to
your own or others’ life, freedom, property, or safety, or if
disclosure is required by law. In such cases, appropriate interventions
and reports may be made in accordance with relevant regulations.
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Consultation Fees : Psychiatric consultation services are free of charge
for NCHU students, faculty, and staff.
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Scope of Services : This consultation service is only available to
current NCHU students, faculty, and staff for matters related to
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student psychiatric health. If you require diagnostic certificates,
medication, or other psychiatric medical treatments, please consult an
external medical institution.



